
DEPARTMENT OF POLICE 

INTEROFFICE CORRESPONDENCE 

TO: Field Operations Bureau Commanders DATE: 03/22/2012 

FROM: 
Deputy Chief Darryl J. Albert 
Field Operations Bureau

SUBJECT: 
Calls Holding in Excess of 60 Minutes 
Field Operations Bureau Policy #39 

 
 
Effective immediately, the following procedures shall be implemented by all 
Field Operations Bureau Commanders: 
 
The New Orleans Police Department’s goal is to provide the public with the best police service 
possible. In order to achieve this goal, officers must engage with the public.  
 
The on duty district rank shall monitor the CAD system (if not available the MDT) for calls for 
service pending sixty minutes or more (FOB Policy #18:6). If a call is holding sixty minutes or 
more, an on duty sergeant or the desk officer shall make contact with the complainant. The 
officer shall place themselves under the pending incident # via the respective district’s 
dispatcher.  The officer shall then contact the complainant and state the following:  Hello, this 
is Officer -------------- with the New Orleans Police Department. I am contacting you to advise 
you that your call is still on our list of pending calls. I would like to get an update on your 
situation in order to provide you with the best possible service we can deliver. Depending on 
the situation, I may be able to assist you with this call so that you do not have to continue to 
wait for an officer to respond to your location. May I ask whom I am speaking with? 
 
The information I have regarding your call is (use the information from the printed text on the 
dispatcher’s terminal)… Is that information correct?  
 
Can you tell me about the present situation? 
Follow up with specific questions related to the call. 
 
Once a complainant is contacted by an officer and it is determined that the incident fits the 
criteria of a trace complaint, the complaint shall be dispatched to the desk officer.  If the 
complaint does not fit the criteria of a trace complaint, the complaint shall be immediately 
forwarded back to the dispatcher to be dispatched.  The complainant shall be informed by the 
contacting officer that a patrol unit will be responding to the call.  Officers shall not close the 
call if it is sent back to the dispatcher to be dispatched.  The officer shall notify the dispatcher 
via radio or telephone to dispatch the call or place the call back into pending status. The officer 
shall update the dispatcher in regards to the status of the complaint. Closing the call deletes the 
caller’s information from the dispatch screen and may result in the call being lost and/or not 
being dispatched. 



 
All calls shall be documented on the officers NOPD FORM 31, Officers Daily Activity Report, 
detailing each call handled and its disposition.  
 
The command desk shall notify the respective district platoon commander or senior sergeant on 
duty when a code 1 CFS goes unanswered (not responded to) for 60 minutes.  
 
Contact with the platoon commanders is to be made via phone call, and followed up 
immediately with a brief email notification (cc: district commander and Chief Albert).  Include 
in the email if contact was made with the platoon commander.  
 
Example: 
D-1, signal 62c, L-12345-11, 1234 Main street, holding 123 minutes. Lt. John Doe notified (or 
no response by Lt. John Doe).  
 
Out of parish prisoner transports shall be excluded from the 60 minute rule. 
 
 
 
    

       Darryl J. Albert 
       Deputy Superintendent 

        Field Operations Bureau 
 


